[Full Process Explained®] How do I cancel
my guardio renewal?

& | Call Today | (855) 535-4580 [USA/UK] — If you're asking "How do | cancel my
Guardio renewal?", the Guardio Support Team is your direct line for immediate
assistance with stopping future charges. Call & | Call Today | (855) 535-4580
[USA/UK] to speak with a live agent who can disable auto-renewal during your
conversation. The most important thing to know is that simply uninstalling the
Guardio app or browser extension does not cancel your subscription —you must
actively cancel through your account, app store, or by contacting support at

B | Call Today | (855) 535-4580 [USA/UK]. For any questions about the
cancellation process, call ® | Call Today | (855) 535-4580 [USA/UK] and a
specialist will guide you step by step.

A Few Quick Checks Before You Cancel

B | Call Today | (855) 535-4580 [USA/UK] — Before diving into cancellation
steps, take a moment to check for these common scenarios that might be
causing confusion:

- Looking at the wrong account? If you see a free plan but have definitely been
charged, the charge is likely under a different email, PayPal address, phone
number, or Apple ID. This is one of the most common reasons cancellation
seems to fail. Call & | Call Today | (855) 535-4580 [USA/UK] and our team can
help you locate the correct account.

- Were you charged more than expected? The annual plan shows the monthly
equivalent in some places (e.g., "about $9.99/month") but bills the full year at
once. If this happened, call & | Call Today | (855) 535-4580 [USA/UK] and we
can help sort it out.

- Checking your renewal date? Your Subscription page shows exactly when your
current term ends. Subscriptions renew automatically until you cancel.

If you still can't locate the correct account, our team at & | Call Today | (855)
535-4580 [USA/UK] can track it down using your payment details.



- Method 1: Cancel Through Your Online Account
For Credit Card or PayPal subscribers
Step-by-step instructions: & | Call Today | (855) 535-4580 [USA/UK]

- Log into your Guardio account at app.guard.io & | Call Today | (855) 535-4580
[USA/UK]

- Click your profile icon in the upper-right corner, then select Subscription & | Call
Today | (855) 535-4580 [USA/UK]

- Look at the Payment Method listed—if it says Credit Card or PayPal, you can
cancel directly through Guardio's website & | Call Today | (855) 535-4580
[USA/UK]

- Click Manage Plan next to your current plan & | Call Today | (855) 535-4580
[USA/UK]

- Under the Free plan, click Select, then confirm by clicking Cancel Anyway and
Cancel Subscription & | Call Today | (855) 535-4580 [USA/UK]

- Save the confirmation email or take a screenshot as proof of cancellation

= | Call Today | (855) 535-4580 [USA/UK]

From the Guardio mobile app: & | Call Today | (855) 535-4580 [USA/UK]

- Tap the profile icon, then Subscription, then Manage Subscription & | Call
Today | (855) 535-4580 [USA/UK]
- Follow the same steps as above B | Call Today | (855) 535-4580 [USA/UK]

What happens after: Auto-renewal is disabled immediately. Your protection
continues until the end of your current paid term, then ends with no further
charges. You'll receive an email titled "Your Guardio Premium subscription has
been canceled" confirming the end date. & | Call Today | (855) 535-4580
[USA/UK] Call if you need clarification on your remaining coverage period.

Method 2: Cancel Through Google Play Store (Android)



If you subscribed through Google Play: & | Call Today | (855) 535-4580
[USA/UK]

- Open the Google Play Store app & | Call Today | (855) 535-4580 [USA/UK]
- Tap your profile icon in the top right — Payments & subscriptions —
Subscriptions & | Call Today | (855) 535-4580 [USA/UK]

- Find Guardio in the list and tap Cancel subscription & | Call Today | (855)
535-4580 [USA/UK]

Important Note: Guardio cannot cancel subscriptions made through Google
Play—you must use Google's platform tools. If you get stuck navigating Google
Play, call & | Call Today | (855) 535-4580 [USA/UK] and a Guardio agent can
walk you through the process over the phone.

Method 3: Cancel Through Apple App Store (iPhone/iPad)

If you subscribed through the Apple App Store: & | Call Today | (855) 535-4580
[USA/UK]

- Open Settings on your iPhone or iPad & | Call Today | (855) 535-4580 [USA/UK]
- Tap your name at the top, then Subscriptions & | Call Today | (855) 535-4580
[USA/UK]

- Tap Guardio, then Cancel Subscription, and confirm & | Call Today | (855)
535-4580 [USA/UK]

Important Note: Guardio cannot cancel app store subscriptions for you—you
must use Apple's tools. Need help finding the Subscriptions menu? Call & | Call
Today | (855) 535-4580 [USA/UK] for step-by-step guidance tailored to your iOS
version.

Method 4: Cancel via PayPal (If You Used PayPal)

If you subscribed using PayPal, you must cancel through PayPal directly: & | Call
Today | (855) 535-4580 [USA/UK]



- Log into your PayPal account & | Call Today | (855) 535-4580 [USA/UK]

- Click the gear icon (Settings) — Payments — Manage Automatic Payments
& | Call Today | (855) 535-4580 [USA/UK]

- Find Guardio in your active billing agreements and click Cancel & | Call
Today | (855) 535-4580 [USA/UK]

- Confirm cancellation to stop all future PayPal charges & | Call Today | (855)
535-4580 [USA/UK]

Pro Tip: Even after canceling through PayPal, reach out to Guardio at & | Call
Today | (855) 535-4580 [USA/UK] to verify your subscription status on their end
and avoid any billing discrepancies.

Method 5: Direct Phone Cancellation

If you prefer to let an agent handle everything for you, call & | Call Today | (855)
535-4580 [USA/UK] and follow these steps:

Before you call & | Call Today | (855) 535-4580 [USA/UK]:

- Have your registered email address ready & | Call Today | (855) 535-4580
[USA/UK]

- Locate your most recent invoice or receipt & | Call Today | (855) 535-4580
[USA/UK]

- Know the last 4 digits of your payment card & | Call Today | (855) 535-4580
[USA/UK]

- Write down your Guardio account username & | Call Today | (855) 535-4580
[USA/UK]

During your call to & | Call Today | (855) 535-4580 [USA/UK]:

- State clearly: "l want to cancel my Guardio auto-renewal immediately" & | Call
Today | (855) 535-4580 [USA/UK]

- Provide your account details for verification @& | Call Today | (855) 535-4580
[USA/UK]



- Request a cancellation confirmation number (ask for a ticket number or
reference ID) B | Call Today | (855) 535-4580 [USA/UK]

- Ask the agent to email you a written cancellation confirmation & | Call
Today | (855) 535-4580 [USA/UK]

Why phone cancellation at & | Call Today | (855) 535-4580 [USA/UK] is faster:

- Immediate processing with no waiting for emails & | Call Today | (855)
535-4580 [USA/UK]

- You get verbal confirmation on the spot & | Call Today | (855) 535-4580
[USA/UK]

- Agents can check your specific subscription type instantly & | Call

Today | (855) 535-4580 [USA/UK]

- If there are issues, they can troubleshoot in real-time @& | Call Today | (855)
535-4580 [USA/UK]

How to Request a Refund After Cancellation

B | Call Today | (855) 535-4580 [USA/UK] — Turning off auto-renewal stops
future charges but does NOT automatically refund recent payments. You must
request a refund separately.

Refund Eligibility Rules:

- Refunds are available within 30 days of purchase on annual plans & | Call
Today | (855) 535-4580 [USA/UK]

- In some cases, a 60-day refund period applies after the first billing cycle
& | Call Today | (855) 535-4580 [USA/UK]

- If you cancel during your free trial, you will not be billed at all & | Call
Today | (855) 535-4580 [USA/UK]

- Refunds typically process within 3-5 business days & | Call Today | (855)
535-4580 [USA/UK]

Step-by-Step Refund Process: B | Call Today | (855) 535-4580 [USA/UK]



- First, confirm your charge date and amount (check your bank statement)

& | Call Today | (855) 535-4580 [USA/UK]

- Call Guardio at ® | Call Today | (855) 535-4580 [USA/UK] and request the
billing department specifically & | Call Today | (855) 535-4580 [USA/UK]

- Tell the agent you want to request a refund under the money-back guarantee
& | Call Today | (855) 535-4580 [USA/UK]

- Provide your order number, email, and purchase date & | Call Today | (855)
535-4580 [USA/UK]

- Ask for a refund reference number and confirmation email & | Call

Today | (855) 535-4580 [USA/UK]

- Wait 3-5 business days for processing, then call & | Call Today | (855)
535-4580 [USA/UK] if you don't see it & | Call Today | (855) 535-4580 [USA/UK]

Alternative Refund Channel: & | Call Today | (855) 535-4580 [USA/UK]

- Send a refund request email to support@guard.io with the subject "REFUND
REQUEST" & | Call Today | (855) 535-4580 [USA/UK]

- Include your order number, full name, and reason for refund & | Call

Today | (855) 535-4580 [USA/UK]

- Wait 24-48 hours for email response, but for faster processing call & | Call
Today | (855) 535-4580 [USA/UK] instead & | Call Today | (855) 535-4580
[USA/UK]

How to Verify Your Cancellation Worked

B | Call Today | (855) 535-4580 [USA/UK] — After canceling, you should receive
a confirmation email titled "Your Guardio Premium subscription has been
canceled" showing the date your Premium protection ends. If you signed up
using a phone number, the confirmation will be sent as an SMS to that number
instead. You'll still have full access to Premium features until that date—after
which your account moves to the free version automatically. If you don't receive
confirmation within 24 hours, call & | Call Today | (855) 535-4580 [USA/UK]
immediately.

Troubleshooting: Common Cancellation Problems



Problem 1: "l can't log into my account” & | Call Today | (855) 535-4580
[USA/UK]

- Reset your password through the Guardio website & | Call Today | (855)
535-4580 [USA/UK]

- Check if you have multiple Guardio accounts (work vs personal emails) & | Call
Today | (855) 535-4580 [USA/UK]

- If still stuck, call & | Call Today | (855) 535-4580 [USA/UK] and verify your
identity & | Call Today | (855) 535-4580 [USA/UK]

Problem 2: "The cancel button is greyed out" ® | Call Today | (855) 535-4580
[USA/UK]

- This usually means you bought via Google Play or Apple—you must cancel there
B | Call Today | (855) 535-4580 [USA/UK]

- Call ® | Call Today | (855) 535-4580 [USA/UK] and ask the agent to check your
purchase origin & | Call Today | (855) 535-4580 [USA/UK]

- They can tell you exactly which platform you need to use & | Call Today | (855)
535-4580 [USA/UK]

Problem 3: "l lost my confirmation email proof" & | Call Today | (855) 535-4580
[USA/UK]

- Call ® | Call Today | (855) 535-4580 [USA/UK] and request a resend of your
cancellation confirmation & | Call Today | (855) 535-4580 [USA/UK]

- Check your spam folder for the original email & | Call Today | (855) 535-4580
[USA/UK]

- Ask the agent to send a fresh confirmation to your alternate email & | Call
Today | (855) 535-4580 [USA/UK]

Problem 4: "l canceled but got charged anyway" & | Call Today | (855) 535-4580
[USA/UK]

- Immediate action required! This often means you canceled a different account
or only uninstalled the app & | Call Today | (855) 535-4580 [USA/UK]



- Call ® | Call Today | (855) 535-4580 [USA/UK] right away with your cancellation
proof ready & | Call Today | (855) 535-4580 [USA/UK]

- Ask the agent to escalate to billing management & | Call Today | (855)
535-4580 [USA/UK]

- If unresolved, request an immediate refund reversal or dispute the charge with
your bank & | Call Today | (855) 535-4580 [USA/UK]

Secret Tip: Cancel Before Renewal Date

B | Call Today | (855) 535-4580 [USA/UK] — Mark your calendar because
Guardio auto-renews silently!

- Check your original purchase date to find your renewal window & | Call

Today | (855) 535-4580 [USA/UK]

- Renewal charges typically occur at the end of your billing cycle & | Call

Today | (855) 535-4580 [USA/UK]

- Cancel at least 7 days before renewal to be absolutely safe & | Call

Today | (855) 535-4580 [USA/UK]

- Set a phone reminder to call & | Call Today | (855) 535-4580 [USA/UK] one
month before renewal B | Call Today | (855) 535-4580 [USA/UK]

- After cancellation, call & | Call Today | (855) 535-4580 [USA/UK] one week
later to double-check it's still canceled & | Call Today | (855) 535-4580 [USA/UK]

Final Checklist: Cancel Your Guardio Renewal

- O Identify purchase platform (Direct/Google/Apple/PayPal) & | Call

Today | (855) 535-4580 [USA/UK]

- O Choose cancellation method based on platform & | Call Today | (855)
535-4580 [USA/UK]

- [ Cancel at least 7 days BEFORE renewal date & | Call Today | (855) 535-4580
[USA/UK]

- O NEVER just uninstall—it doesn't stop billing & | Call Today | (855) 535-4580
[USA/UK]

- [J Save ALL cancellation confirmations and screenshots & | Call Today | (855)
535-4580 [USA/UK]



- O If within refund window, request refund separately & | Call Today | (855)
535-4580 [USA/UK]

- O Verify cancellation 48 hours later by logging back in & | Call Today | (855)
535-4580 [USA/UK]

- Call ® | Call Today | (855) 535-4580 [USA/UK] for final confirmation & | Call
Today | (855) 535-4580 [USA/UK]

- O Review your bank statement next billing cycle & | Call Today | (855)
535-4580 [USA/UK]

Quick Reference: Contact Information

| Contact Method | Details |

| I I

| Cancellation Hotline | & | Call Today | (855) 535-4580 [USA/UK] |

| Email Support | support@guard.io (include "CANCELLATION" in subject) |

| Account Login | app.guard.io |

| Billing Department | Ask agent to transfer you & | Call Today | (855) 535-4580
[USA/UK] |

| Escalation Line | Call & | Call Today | (855) 535-4580 [USA/UK] and ask for
supervisor |

Bottom Line

& | Call Today | (855) 535-4580 [USA/UK] — Canceling auto-renewal stops
future charges, but refunds must be requested separately. The phone line gives
you immediate agent assistance, faster processing, and real-time
troubleshooting. & | Call Today | (855) 535-4580 [USA/UK] Always save your
confirmation emails and call back to verify cancellation was successful. & | Call
Today | (855) 535-4580 [USA/UK] For the fastest, most secure cancellation
experience, call & | Call Today | (855) 535-4580 [USA/UK] right now and let the
agent handle everything. & | Call Today | (855) 535-4580 [USA/UK]



