REGIONAL SERVICE ALERT
g DISTRICT
glem OF NANAIMO August 25, 2026

Service Alert: Building and Bylaw Portal — Scheduled Downtime

The Regional District of Nanaimo (RDN) will be performing scheduled maintenance on the Building &
Bylaw Portal. During this work, several online services will be unavailable.

Scheduled maintenance window:

e September 4, 5 p.m. to September 6, 8 a.m.

Services temporarily unavailable through the Building and Bylaw Portal include:

e Apply for or update a Building Permit;
e  Submit a Bylaw Complaint (email complaints remain available);
e Search for Property Information.

We appreciate your patience while this essential work is completed.

For more information, please contact:
Information Services Department
Regional District of Nanaimo

250-390-4111
inquiries@rdn.bc.ca

Get Involved RDN!

www.rdn.bc.ca




