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Service Impacts to RDN Curbside Collection

Due to an emergency event at a Regional District of Nanaimo (RDN) solid waste partner facility, there are
service impacts to the RDN Curbside Collection program. Effective immediately, residents in central and
northern RDN communities can expect unpredictable service delays, interruptions and potentially missed
curbside collections on recycling-organic collection days. Garbage-organic collection days will not be
impacted. Residents are encouraged to download the RDN Curbside app to receive direct updates on any
impacts to services.

The RDN and its contractors are working on potential solutions to minimize service impacts. Further
communications to residents will be provided via the Curbside Collection app, social media and RDN
website.

Residents should be aware that collection updates through the Curbside Collection app may be provided
as late as 6 p.m. on collection day. Residents should continue to set their recycling carts out on their
scheduled recycling-collection day. If recycling-organic collection is missed, affected residents can drop
off recycling and organic materials at the Church Road Transfer Station and the Regional Landfill free of
charge during the disruption period.

For information on curbside collection, schedules, updates and to download the RDN Curbside app, visit
www.rdn.bc.ca/curbside.
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