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g OF NANAIMO June 23, 2026

RDN Utility Bills and Property Tax Notices for Electoral Areas

RDN UTILITY BILLS

The Regional District of Nanaimo (RDN) sent out utility bills in late May to customers who receive their
bills by mail. Utility customers who pay their utility bill before July 6, 2026, get prompt payment discounts
of $15 off their residential curbside collection charges and 10 per cent on their water and sewer charges,
if applicable. Please note that discounts are not applicable for Sandpiper Bulk Water surcharge.

The RDN does not apply penalties or interest on utility amounts outstanding during the year they are
billed. If a bill is outstanding at the end of December, the amount is transferred to the Surveyor of Taxes
for collection, where interest will accrue beginning January 1, 2027.

Residents who need a replacement copy of their utility bill can request an electronic copy by contacting
the Finance Department at finance@rdn.bc.ca or 250-390-6528.

For more information, including how to register for online services, visit rdn.bc.ca/payments.

PROPERTY TAX NOTICES

The Province of BC's Surveyor of Taxes office sends out property tax notices to residents living in electoral
areas before the end of May each year. The standard deadline to pay rural property taxes and to apply
for the home owner grant or tax deferment is July 2.

The Province recommends that rural property owners who do not receive their notice in the mail by mid-
June should take the following steps:

e Contact the Surveyor of Taxes office directly at 1-888-355-2700.
e Check their account if they are enrolled in the eTaxBC portal to view notices online.

For more information on property tax notices, visit www2.gov.bc.ca/gov/content/taxes/property-
taxes/annual-property-tax/rural-area.

For more information, contact:

Finance Department
Regional District of Nanaimo
Phone: 250-390-6528

Email: Finance@rdn.bc.ca
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