
 

  

 

SERVICE ALERT 
 

 
May 27, 2026 

      
Nanoose Bay Peninsula - Water Service Interruption 

 
Water service in the Madrona, Wall Beach and Beachcomber areas of the Nanoose Bay Peninsula 
Water Service Area will be temporarily interrupted while water meters are being replaced on the 
following dates and times: 

 
 Date:  June 1 – August 7, 2026 

 Time:  7 a.m. – 3 p.m. 

Water service to individual homes will be temporarily interrupted for approximately 15-30 
minutes while the water meter is being replaced (Monday to Friday). There is no need to be home 
during this work. 
 
Some entire streets may experience temporary interruptions between 9:30 and 10:30 a.m. and 
1:30 and 2:30 p.m. on days when related work is being done nearby. These interruptions are 
necessary to replace older shut-off valves on copper service lines, which must be completed 
under reduced watermain pressure. As a result, watermain pressure may vary from home to 
home during these time windows, even if your meter is not being replaced that day. 
 
When water service is restored, you may notice temporary discoloration or air in the line, which 
can cause faucets to sputter. This is normal and the water will remain safe to drink. Running a 
cold-water tap for a few minutes will help clear the line.  
 
Please note the Regional District of Nanaimo is not responsible for any damage resulting from 
interrupted service, discolored water or air in household plumbing. 
 
To sign up for automatic service alerts, please visit rdn.bc.ca/service-alerts.   
 

For more information, please contact: 
 Water Services  
 Regional District of Nanaimo 
 250-248-4914 
 rcu@rdn.bc.ca 
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