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Question & Answer

Question

Could you please clarify if the audit of corporate services requirements will be extending to an
accessibility audit of The District’s digital assets (Websites, SM sites, etc.), as well as hardware
and software that is used by employees.

Answer

An accessibility audit of the RDN website was completed in 2024 to help remove barriers to
accessing information and to identify what changes would need to be made to meet Website
Content Accessibility Guidelines AA 2.2. Individual departments may wish to have specific
content and/or language reviewed with an IDEA lens.

Employee hardware and software does not fall within the scope of this audit, however, it is

anticipated that recommendations may include reference to suggested hardware or software
improvements to facilitate more accessible service delivery to the public in the future.
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