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COVID-19

The RDN will continue to follow the directives of
the health officials during the COVID-19 pandemic.
Visit www.rdn.bc.ca, phone us at 250-390-4111

or follow the RDN on Facebook or Twitter for the
latest updates.

www.rdn.bc.ca

GET INVOLVED RDN

UTILITY BILL PAYMENT DATES EXTENDED

Utility bill payment dates have been extended to
September 8, 2020 on all spring user fee billings.

To find out how to pay your bill, including how to set
up pre-authorized withdrawal and how to pay through
internet or telephone banking or by cheque, visit
www.rdn.bc.ca/payments.

www.rdn.bc.ca/finance

UTDOOR WATERING RESTRICTIONS
IN EFFECT

If you are a customer
of a municipal,
improvement district
or RDN water system,
please check
www.rdn.bc.ca/
watering-restriction-
map to see which
watering restrictions
are in place where
you live. Outdoor
water conservation helps our region be resilient to
drought and maintain water supply for essential
needs, fire protection and environmental flows.

STAGE 2

RDN Transit has installed
temporary vinyl panels to
allow for physical distancing
between the operator and
passengers on our buses.
Beginning June 1, 2020, these
safety measures will allow for
a return to front door loading
and collection of fares on all
conventional, community and
handyDART services.

This safety measures align
with the direction from the
Provincial Health Officer.

www.rdn.bc.ca/regional-

FIND AN RDN PARK OR TRAIL

RDN Parks thanks you for visiting our
parks, while maintaining physical distance.
For the most recent information and park

RDN

TRANSIT UPDATE

Other safety measures
already implemented will
remain in effect including:

¢ Enhanced cleaning on buses
and at RDN Transit facilities;

e Communication to staff and
customers about physical
distancing procedures; and

e Limiting passenger capacity
to support physical distancing.

Face Coverings

The use of face coverings will
be encouraged on buses and
at bus stops where physical

UPDATES

distancing is not possible.
Passengers are responsible
for providing their own face
covering.

Route 25 Ferry Shuttle
Beginning June 3, 2020, RDN
Transit will resume Route 25
Ferry Shuttle to Departure
Bay Ferry Terminal and will
discontinue service to the
Duke Point Ferry Terminal.
The schedule can be viewed
at www.rdn.bc.ca/transit-
schedules.

transit

AUTOMATED CURBSIDE COLLECTION
STARTS IN OCTOBER!

Carts will be delivered one at a time over
the summer along with an information

package. There is no need to notify us unless
you haven’t received a complete cart set by
September 15, 2020. As more information is
available —it’ll be shared here:
www.getinvolved.rdn.ca/curbsidecollection

Veggie gardens and drip irrigation are exempt from
restrictions. Although watering restrictions do

not apply to private wells, we encourage all water
users to practice conservation, as water is a shared
resource.

www.teamwatersmart.ca

@ 250-390-4111 or 1-877-607-4111 n @RegionalDistrictOfNanaimo u @RDNanaimo @RDNanaimo

updates, please visit our website at

The RDN’s online public engagement space allows :
rdn.bc.ca/covid19-park-updates.

you to contribute your ideas and feedback on
regional projects and initiatives that matter to you.
Sign up, get involved and join the conversation.

Find an RDN park or trail at
www.rdn.bc.ca/find-a-park

www.getinvolved.rdn.ca www.rdn.bc.ca/parks-services www.rdn.bc.ca/curbside-collection

Get Involved RDN!

www.rdn.bc.ca



