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Daily Use Per Capita
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Our Water Use

* On average we are at 320 litres per day
per person.

 BC Average is 440
 Canada’s average is 326

* In BC we use more water on average than
they do Iin the USA, the top water
consumers on the planet.
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DWWP Activity

« Ground water vulnerability mapping

* Observation well network expansion

« Team WaterSMART program expansion

« Surface Water Quality monitoring program
 WellSMART program development

« Comprehensive community consultation
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DWWP PROGRAM WATER PRICING

Provide a sustainable
water supply

* Reduce impacts on
water resources

* Reduce ecological
Impacts

e Setrates to cover
costs, present and
future

 Reduce demand
to minimize capital

costs
* Improve land-use
. . * Places a value on
decision making
water
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Average Daily Summer Water Use - All RDN Water Systems
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cubic meters consumed per day

156 311 466 6217776 931 1086 1241 1396 1551 1706 1861 2016 2171 2326 2481

RDN Water System Customers - Sorted by consumption level

PO REGIONAL

_ _ Za\WAater
DISTRICT Convening For Action On Vancouver Island >’
OF NANAIMO



http://i51.photobucket.com/albums/f358/ericaberghan/ist2_344071_mean_old_lady.jpg
http://www.google.ca/imgres?imgurl=http://www.gran-sabana.ca/Nice%2520Couple%2520Number%25201.jpg&imgrefurl=http://www.gran-sabana.ca/&usg=__vAOq09uJg4wabSNXzWGyvu29q68=&h=505&w=692&sz=75&hl=en&start=99&zoom=1&um=1&itbs=1&tbnid=hopXiuH5FnIniM:&tbnh=101&tbnw=139&prev=/images%3Fq%3DNice%2Bcouple%26start%3D84%26um%3D1%26hl%3Den%26safe%3Doff%26sa%3DN%26ndsp%3D21%26tbs%3Disch:1
http://www.google.ca/imgres?imgurl=http://blogs.creativeloafing.com/dailyloaf/files/2009/08/water-pig-1.jpg&imgrefurl=http://blogs.creativeloafing.com/dailyloaf/2009/08/08/to-commission-stop-water-boarding-responsible-customers-and-dry-out-the-water-pigs/&usg=__Pl2OXd6TQkPxDAdf03XTqfj7Quo=&h=400&w=620&sz=27&hl=en&start=14&zoom=1&um=1&itbs=1&tbnid=0J_sNynCqDe8XM:&tbnh=88&tbnw=136&prev=/images%3Fq%3Dwater%2Bhogs%26um%3D1%26hl%3Den%26safe%3Doff%26tbs%3Disch:1

Rate Setting Goals

« /5/25 User Rate vs Parcel Tax

* Inclined block structure

* Incentive to reduce use

* Higher pricing for higher users
 Managed increases where necessary

« Standardized pricing based on avg. cost to
deliver water (75% x 1.15)
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Some things to remember

* People don't like change
* People respond to fairness and clarity

* People don't give a fig about heavy water
users
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Your Audience

Political
Representatives

Organization’s
Leadership
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PREVIOUS RATE STRUCTURES

Rate per Cubic Meter Per Day
Up to 9lto 2.01to 3.01to

Service Area Minimum Daily Rate 0.9 2.0 3.0 4.0 over 4.0
N RN N
French Creek \_s0.15 ) | s0.35 )| so65 | sro1 | s198 |\ s235 )
Surfside $0,15 $0435 $0.65 $1.01 $1.98 $2.35
Nanoose Bay $0[24 $0/54 | $1.08 | $1.62 $1.98 $2.35
Peninsula
Decourcey $0.24 $0(54 $1.08 $1.62 $1.98 $2.35
San Pareil (093 ) $055 | $1.10 | $1.65 | $2.20 $9.75
/
Englishman River $0.82 $1.09 $1.37 $1.87 $2.80 <$4.0(D
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New Rate Structure

RP— |
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$2.00
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$0.50

$0.00 . ; . T \
Minimum Up to 0.7 71to 1.4 141to 2.1 2.11t0 2.8 2.81to 3.5 over 3.51
Daily Rate

N
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Rate Increase Impact

M3 per Da
b Y Oold New | Parcel Total | Incr
_ Rates | Rates Tax '
Users | Winter | Summer
Low 0.25 0.5 $93 $114 $260 $374 6%
Medium 0.5 1.3 $189 $256 $260 $516 | 13%
High 1 3 $547 $679 $260 $939 | 14%
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San Pareil Well Production
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Daily Use per Capita (litres)

2002 2003 2004 2005 2006 2007 2008
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What did we achieve?

©75/25 split, user rates and parcel tax
©Inclined block modified
©Good incentive to reduce use

©l

igher pricing for higher users

©Standardized pricing based on avg. cost to
deliver water (75% x 1.15), was 45% of
COSt.
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What we aren’t sure about

SWIll it reduce consumption over the long
term?

SWIll it produce price bumps with reduced
use?

®Are the price points adequate?
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What can | take away?

1. Conservation based pricing seems to
work

2. Relating the price of water to the cost to
provide it makes sense to people

3. Higher prices for higher users gets
support

4. Providing a low daily rate helps
encourage conservation and supports
low Income families
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