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Appendix 1:

Environmental Emergency Response

and Violation Contact Numbers

SITUATION WHO TO CALL PHONE #

E M E R G E N C Y

fishing violations:
illegal gear,
overlimit,

or fishing in closed areas

ORR (DFO Hotline)
(salmon/marine species)

ORR (WLAP Hotline)
(freshwater species)

1-800-465-4336

1-800-663-9453

wildlife kills,
illegal hunting

ORR (WLAP Hotline) 1-800-663-9453

hazardous chemical or oil spills;
hazardous discharges to storm drains;

fish kills;
dumping hazardous materials in

streams

Environment Canada

ORR (DFO Hotline)
ORR (WLAP Hotline)

1-800-663-3456

1-800-465-4336
1-800-663-9453

sewer overflows
municipal engineering

department

check blue pages
of your phone

directory

extreme erosion,
sedimentation,

flooding

Provincial Emergency Response

operator
1-800-663-3456

forest fires Zenith 5555

NON-EMERGENCY

dirty or turbid water,
minor erosion and sedimentation;
dumping garbage in or near water

urban: municipal engineering
department

rural: local DFO or WLAP office

check blue pages
of your phone

directory

requests for information Environment Canada Information 1-604-664-9100

WLAP: Ministry of Water, Land, Air Protection

DFO: Department of Fisheries and Oceans


